
In a fast-changing business environment, it remains a challenge for 
traditional points and rewards program to attract customer and drive 
engagement.

Greater 
Activation

Lower 
Attrition

Our 200+ Loyalty Clients include:

Strategy Consulting Rewards Program 
Design

Marketing 
Services & 

Support

Analytics, Test 
& Learn, 

Modelling

Experience and 
Program 

Management
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17%

28%

110%

Challenges Faced by Companies Now  

Limited Success With 
Traditional Points Program 

Low Engagement Rates 
& High Customer Churn 

Operational Inefficiencies in 
Acquisition & Activation

Drive customer behavior change by providing value 
via a robust best in class loyalty ecosystem

Simplify complex points processing – be it multi-
currency, multi-catalogue or multi-programs

An engagement platform to power your loyalty 
program with promotion, gamification and rewards 
engines

Improve customer acquisition, retention and 
engagement campaigns through data-driven 
personalization

Mastercard End-to-End Loyalty Solutions drives tremendous incremental 
return for clients.

How can Mastercard Help?

More 
Spend

* Data from the Mastercard Rewards Platform
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To learn more about Mastercard’s Loyalty Solutions, please contact: Cameron.Irving@mastercard.com

MASTERCARD LOYALTY SOLUTIONS 2

A one stop shop to differentiate your Loyalty Strategy with Mastercard’s 
suite of loyalty solutions and programs

END TO END 
APPROACH

MODULAR 
APPROACH

An easily connected modular or end to end loyalty ecosystem

Co Brand Card
• Differentiation for engaged 

customers
• Rich data insights
• Incremental revenue streams via 

issuer funding of base points

Redemption Services
• Pay With Points at POS -

enabling cardholders to pay 
with points at the time of 
purchase in real time, any 
time, anywhere Mastercard 
is accepted globally without 
any POS system integration

• Points Exchange

Points Engine & 
Transaction Scoring

• Scheme agnostic transactions 
sourced and scored by Mastercard, 
1000+ configurations for earn rules 
to recognise and reward many and 
varied types of behaviour

Value Added Services
• Data analytics, insights and 

reporting, Test & Learn 
• Campaigns, communications 

and consulting

Program Channels
• Digital first, online, responsive 

program website
• Real-time APIs to integrate into 

additional channels

• Seamless earning of points by 
members linking any Mastercard (or 
other scheme card) to program

• Drive engagement and spend with 
tailored offers based on past 
spending.

• Get turnkey access to offers from 
vast merchant partner network – incl 
cross border or ecommerce

Card Linking & Personalisation

Select from a range of services to 
integrate with your current platform

Establish a full service loyalty solution
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